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How	to	pay	ez	pass	violations	online	nh

If	your	license	plate	is	currently	in	violation	or	has	past	violations	you	are	not	eligible	to	use	this	payment	method.	Please	contact	Customer	Service	at	1-888-MTA-PASS	(1-888-682-7277).	You	can	use	this	page	to	make	a	toll	payment	if	you	do	not	have	an	E-ZPass	account	and	you	passed	through	a	lane	on	the	Maine	Turnpike	that	was	not	staffed	by	a
toll	collector.	For	example,	you	may	have	seen	a	Toll	Collector	Temporarily	Unavailable	sign	or	you	may	have	accidentally	driven	through	an	E-ZPass	Only	lane.	Click	on	the	map	to	open	toll	wiki	for	a	country/state	There	are	three	turnpikes	in	New	Hampshire:	1.	Blue	Star	turnpike	2.	Spaulding	turnpike	(also	known	as	the	Eastern	turnpikes)	3.	FE
Everett	Turnpike	or	Central	turnpike	Blue	Star	Turnpike	The	Blue	Star	Turnpike[1]	extends	from	the	Massachusetts	state	line	in	Seabrook	to	the	Maine	state	line	in	Portsmouth.	It	parallels	the	seacoast	and	is	the	major	artery	for	tourist	traffic	to	the	New	Hampshire	coast.	The	route	also	connects	with	several	major	highways	in	NH,	including	NH	101,
US	4	and	the	Spaulding	Turnpike.	Spaulding	Turnpike	The	Spaulding	Turnpike[2]	extends	from	Portsmouth	to	Exit	18	in	Milton.	At	33.2	miles,	it	is	the	major	north-south	artery	in	the	eastern	corridor	of	the	state.	The	turnpike	connects	the	Blue	Star	Turnpike	(I-95)	to	NH	16	(the	major	roadway	to	northern	New	Hampshire	in	the	eastern	portion	of	the
state).	F	E	Everett	Turnpike	F.	E.	Everett	Turnpike[3],	also	known	as	the	Central	Turnpike,	extends	from	the	Massachusetts	state	line	in	Nashua	to	Exit	14	in	Concord.	It	constitutes	a	portion	of	US	Interstate	Highways	93	and	293.	It	connects	three	urban	centers	in	New	Hampshire	(the	cities	of	Concord,	Manchester	and	Nashua).	The	route	also
connects	with	the	major	East-West	roads	in	New	Hampshire	(NH	101,	US	4	and	I-89).	There	is	only	one	toll	road	in	New	Hampshire:	Mt	Washington	Summit	road[4].	Located	north	of	North	Conway,	on	scenic	NH	Route	16,	the	Mt.	Washington	Auto	Road’s	unique	location	in	Pinkham	Notch	provides	spectacular	views	into	the	Great	Gulf	Wilderness
and	the	Presidential	Mountain	Range.	It	costs	$29.00	to	use	the	toll	road	leading	to	the	Mt.	Washington.	Use	New	Hampshire	Toll	Calculator	to	calculate	tolls	and	gas	costs	for	all	the	turnpikes	and	toll	road	in	New	Hampshire.	New	Hampshire	Toll	Calculator	Toll	rates	in	this	section	might	not	be	updated	recently.	Please	refer	to	our	toll	&	trip
calculators	and	the	Toll	API	for	latest	toll	rates.	Please	send	us	a	feedback	if	toll	rates	are	not	accurate.	We	will	update	the	information	immediately.	In	New	Hamshire,	trucks	pay	tolls	on	Blue	Star	turnpike,	Spaulding	turnpike,	and	FE	Everett	Turnpike	based	on	number	of	axles.	However,	trucks	typically	do	not	go	on	Mt.	Washington	Summit	Road.
Calculate	truck	tolls	to	travel	through	all	the	turnpikes	and	the	toll	road	in	New	Hampshire	using	Truck	Toll	Calculator.	In	New	Hampshire,	you	can	pay	tolls	via	E-ZPass	system	known	as	E-ZPass	NH	or	by	cash.	NationalPass	is	also	accepted	across	all	toll	facilities	in	New	Hampshire.	Non-NH	E-ZPass	Account	holder’s	fare	rate	is	the	same	as	the	cash
rate.	For	more	details,	please	reach	out	to	E-ZPass	NH	customer	service	center	at	toll-free	number:	(877)643-9727.	You	cannot	pay	tolls	by	video	system	such	as	Pay-By-Plate	in	New	Hampshire.	If	you	missed	a	toll	in	New	Hampshire,	you	can	pay	it	online	within	7	days	without	any	fine.	Post	that	grace	period,	a	toll	invoice	will	be	sent	to	the	vehicle
owner	with	a	fine	amount	-	which	keeps	increasing	with	delay	in	payment.	Learn	about	ways	to	pay	missed	toll	in	New	Hampshire.	NH	or	E-ZPass	New	Hampshire	or	[5]	is	an	electronic	tag	that	you	can	install	in	your	windshield	to	zoom	through	electronic	toll	gantries.	You	don’t	need	to	stop	to	pay	toll.	It	is	part	of	the	E-ZPass	network	and	is	accepted
in	all	the	states	where	E-ZPass	is	valid.	But	with	E-ZPass	NH	you	get	the	most	discounts	on	New	Hampshire	turnpikes	and	toll	road.	Learn	details	of	accounts	and	offerings	of	E-ZPass	NH.	The	Bureau	of	Turnpikes	at	New	Hampshire	Department	of	Transportation[6]	manages	New	Hampshire	turnpike	system.	For	any	questions	about	toll	rates	or
payment	methods,	please	get	in	touch	with	them.	Calculate	routes,	tolls	and	fuel	costs	for	your	travel	by	car,	truck,	taxi,	bus,	caravans	(with	or	without	a	trailer)	in	New	Hampshire	and	other	states	of	the	US	using	TollGuru	Trip	Calculator.	It	also	shows	the	cheapest,	fastest	and	other	optimal	routes	to	your	destination	along	with	toll	plaza(s)	location
enroute,	payment	methods	and	more.	Rideshare,	OEM,	TMS,	fleet	companies	and	other	transport	businesses	can	leverage	toll	intelligence	by	integrating	with	the	TollGuru	Toll	API	for	pre-trip	calculation	and	post-trip	reconciliation.	Many	toll	agencies	have	already	converted	to	all-electronic	tolls,	meaning	cash	is	not	accepted.	On	roadways	that	are
all-electronic,	toll	payments	may	be	made	by	one	of	the	following	methods:	Toll	Pass	/	Transponder	Toll	transponders	issued	by	state	or	regional	tolling	agencies	are,	typically,	the	preferred	method	for	making	toll	payments.	When	using	a	compatible	toll	pass,	your	tolls	are	automatically	deducted	from	your	prepaid	account.	The	compatibility	of	a	toll
pass	will	depend	upon	the	state	in	which	you	travel	and	the	roadway	being	used.	Our	Toll	Pass	section	has	a	complete	list	of	compatible	roads	for	each	state.	Toll	pass	networks	are	becoming	more	integrated,	particularly	across	the	eastern	United	States	and	the	Southern	Plains,	but	many	states	are	also	opting	to	use	isolated	networks	and	charge	by
license	plate,	as	well.	License	Plate	/	Mail	Many	agencies	offer	what	is	called	"Pay	by	Plate",	"Toll	by	Plate",	"Pay	by	Mail"	or	similar	options.	Using	this	method,	drivers	do	not	need	cash	or	a	compatible	toll	pass.	Instead,	this	payment	method	involves	taking	a	snapshot	of	your	vehicle's	license	plate,	then	issuing	a	toll	invoice.	Toll	invoices	are
generally	mailed	once	per	month,	and	they	are	sent	to	the	address	on	file	with	the	state	where	the	photographed	vehicle	is	registered.	Toll	invoices	may	include	an	administrative	fee	for	issuing	the	invoice.	What	Are	Registered	And	Unregistered	Plate	Accounts?	Registering	a	licence	plate	simply	means	you	have	provided	your	vehicle	information	to
the	tolling	agency	responsible	for	handling	licence-plate	billing.	Often,	registering	a	license	plate	may	result	in	reduced	tolls,	similar	to	using	an	agency-issued	toll	pass.	Unregistered	license	plate	only	means	you	have	not	provided	your	license	plate	to	a	tolling	agency	that	issues	toll	invoices.	If	a	roadway	offers	a	"Pay-by-Plate",	"Toll-by-Plate"	or
similar	payment	option,	you	do	not	need	to	register	your	license	plate	in	order	to	receive	a	toll	bill.	However,	registering	your	licence	plate	ahead	of	time	with	the	agency	may	save	on	toll	charges,	depending	on	the	agency.	Dear	Ms.	******:	I	am	responding	to	your	BBB	Complaint	case	#XXXXXXXX	which	we	received	on	May	17,	2021	and	your
response	on	May	27,	2021.	Violation	Account	XX-XXXXXXX	NH	XXXXXXX	We	did	not	read	a	transponder	when	this	vehicle	travelled	through	the	lane	on	3/23/2019,	the	license	plate	was	not	added	to	your	E-ZPass	account	until	6/30/2019,	thus	resulting	in	the	violation.	Once	the	toll	is	paid	$2.00,	the$25.00	fee	will	be	waived.	Violation	Account	XX-
XXXXXXX	NH	*****-8	We	did	not	read	a	transponder	for	these	16	transactions,	ranging	from	3/14/2019-8/26/2019.	You	added	the	plate	to	your	account	on	11/25/2018	via	the	website	as	a	Passenger	plate	type,	this	plate	is	a	Passenger	Vanity	plate	type.	Due	to	the	plate	type	being	listed	on	your	account	incorrectly	we	could	not	charge	your	E-ZPass
account.	The	plate	type	was	corrected	on	11/18/2019.	Once	the	toll	is	paid	$30.75,	the	$400.00	in	fees	will	be	waived.	E-ZPass	Account	XX-XXXXXX	The	violations	on	your	account	occurred	due	to	two	issues.	First	your	account	was	negative	multiple	times	from	1/25/2019-2/17/2021,	if	there	is	no	money	on	your	account	at	the	time	of	the	transaction	it
will	result	in	a	violation.	Second,	your	account	was	suspended	in	March	2021	due	to	your	outstanding	violations,	an	email	notification	was	sent	to	the	email	address	on	file.	Any	transactions	occurring	after	the	suspension	will	result	in	a	violation.	We	are	willing	to	reduce	the	fees	down	to	$75.00	for	these	196	transactions.	Once	the	tolls	are	paid
$193.75	and	the	$75.00	in	fees	are	paid	the	remaining	fees	of	$1,251.50	will	be	waived	and	your	account	will	no	longer	be	suspended.	We	are	extending	a	settlement	offer	to	resolve	the	outstanding	violations	and	administrative	fees	totaling	$1,735.50	for	a	lump	sum	payment	of	$75.00	in	administrative	fees,	plus	tolls.	Payment	of	$305.50	($75.00	in
administrative	fees	and	$230.50	in	tolls)	is	due	by	June	18,	2021.	If	you	wish	to	further	dispute	the	administrative	fees,	please	call	XXX-XXX-XXXX	ext.	9,	Nicole	is	your	case	worker	and	would	be	happy	to	assist	you.	If	you	would	prefer,	you	may	email	a	hardship	request	to	our	Bureau	Administrator	and	your	case	worker	to	explain	why	the
administrative	fees	are	a	hardship	on	you:	*************@dot.nh.gov	***************@dot.nh.gov	The	payment	should	be	made	payable	to	NHDOT	E-ZPass.	Please	note	no	personal	checks	will	be	accepted,	we	do	accept	money	orders	or	certified	bank	checks.	You	may	visit	an	E-ZPass	Walk-In-Center	or	call	the	customer	service	center	at	X-XXX-XXX-
XXXX	to	submit	payment	over	the	phone.	E-ZPass	New	Hampshire	customers	added	this	company	profile	to	the	doxo	Directory.	doxo	is	used	by	these	customers	to	manage	and	pay	their	E-ZPass	New	Hampshire	bills	all	in	one	place.	When	adding	E-ZPass	New	Hampshire	to	their	Bills	&	Accounts	List,	doxo	Users	indicate	the	types	of	services	they
receive	from	E-ZPass	New	Hampshire,	which	determines	the	service	and	industry	group	shown	in	this	profile	of	E-ZPass	New	Hampshire.	The	Bureau	of	Turnpikes	offers	introductory	answers	to	frequently	asked	questions	received	by	our	office.	Any	links	throughout	the	answers	will	guide	you	to	further	information	on	our	Web	site	or	from	other
sources.	Should	you	have	any	further	questions,	please	consult	our	Contact	Us	page.	I	entered	an	E-ZPass	lane	unintentionally,	what	should	I	do?	If	it	is	within	7	days	of	your	trip,	you	may	make	a	payment	by	visiting	www.ezpass.nh.com	and	selecting	Pay	a	Toll.	If	your	trip	was	more	than	7	days	ago,	you	are	unable	to	pay	the	toll	until	you	receive	a
First	Invoice	in	the	mail.	Once	you	receive	the	invoice	you	can	submit	payment	for	the	toll	and	and	the	$1.00	processing	fee	per	transaction.	As	long	as	you	submit	the	payment	by	the	due	date	no	further	action	will	be	required.	Please	note	that	invoices	escalate	to	a	Second	Invoice	with	a	$1.50	processing	fee	per	transaction	after	30	days	and	then	to	a
Notice	of	Toll	Violation	30	days	thereafter,	and	a	$25.00	fee	will	be	applied.	If	you	wish	to	dispute	the	invoice	you	need	to	complete	Section	B	and	D	explaining	your	situation	and	return	the	invoice	with	a	check	for	the	toll	fare.	The	E-ZPass	Customer	Service	Representatives	will	review	your	explanation	and	determine	if	this	is	an	inadvertant	unpaid
transaction	per	New	Hampshire	E-ZPass	Rules	&	Regulations.	If	so,	your	processing/administrative	fee	will	be	waived.	All	customers,	except	those	paying	through	the	Website,	will	receive	a	determination	letter	(DTR)	from	the	Customer	Service	Center	noting	the	outcome	of	your	dispute.	What	is	E-ZPass	and	how	does	it	work?	E-ZPass	is	an	electronic
toll	collection	system,	which	takes	cash,	coins	and	toll	tickets	out	of	the	toll	collection	process.	Instead,	drivers	establish	an	account,	prepay	tolls	and	attach	a	small	electronic	device	to	their	vehicles.	Tolls	are	automatically	deducted	from	the	prepaid	account	as	an	E-ZPass	customer	passes	through	the	toll	lane.	For	additional	information,	visit
www.ezpassnh.com.	I	sometimes	pull	a	camper	or	trailer	with	my	vehicle.	Can	I	still	use	E-ZPass?	Yes.	In	this	instance	the	equipment	in	the	lane	is	designed	to	identify	that	your	vehicle	is	pulling	a	trailer	and	you	will	be	charged	accordingly.	However,	if	you	think	this	will	be	a	regular	occurrence,	you	should	call	the	Customer	Service	Center	and	have
them	send	you	a	transponder	programmed	for	the	vehicle	classification	you	use	most	frequently.	You	should	never	use	your	transponder	in	a	vehicle	type	other	than	the	one	you	initially	requested	such	as	a	car	transponder	in	a	tractor-trailer.	Where	can	I	find	out	more	about	E-ZPass?	For	information	on	New	Hampshire's	E-ZPass	System,	including
project	updates,	visit	our	E-ZPass	page.	To	order	your	E-ZPass	transponder	visit	www.ezpassnh.com.	I	have	a	question	about	my	E-ZPass	account.	Who	do	I	contact?	My	transponder	is	not	working.	What	do	I	do?	First,	make	sure	the	transponder	is	mounted	in	the	proper	location.	If	it	still	fails	to	work,	you	need	to	contact	the	Customer	Service	Center
at	877-643-9727	or	visit	one	of	three	local	walk-in	centers	located	at	the	Concord,	Nashua	and	Portsmouth.	Can	I	swap	my	transponder	between	two	or	more	vehicles?	Yes	-	as	long	as	all	the	vehicles	are	of	the	same	classification	for	toll	purposes.	Example:	Car	to	another	car	is	acceptable.	Car	to	a	pickup	truck	with	four	tires	is	acceptable.	Car	to	a
pickup	with	six	tires	(dual	wheels	in	the	rear	is	not	acceptable).	I	wish	to	add	/delete	a	vehicle	from	my	E-ZPass	account.	How	do	I	do	that?	Contact	the	Customer	Service	Center	at	877-643-9727,	you	can	do	it	online	at	the	Customer	Service	Center,	or	you	can	visit	one	of	three	local	walk-in	centers	located	in	Concord,	Nashua	and	Portsmouth.	Will	my
E-ZPass	transaction	records	be	shared	with	other	agencies	or	a	third	party?	No.	NHDOT	and	its	representatives	are	held	to	the	same	privacy	standard	as	outlined	in	RSA	236:31,	however	law	enforcement	personnel	may	be	able	to	obtain	records	upon	court	intervention	or	exigent	circumstances.	I	have	an	E-ZPass	account	with	another	toll	agency.	Will
I	get	a	discount	on	NH	tolls	if	I	use	my	transponder	from	another	agency?	No.	Only	NH	E-ZPass	account	holders	using	NH	transponders	will	get	a	discount	at	NH	tolls.	What	discounts	are	offered	to	NH	E-ZPass	account	holders?	The	discount	is	based	on	the	class	of	vehicle	not	the	type	of	account.	NH	E-ZPass	discounts	for	vehicle	classes	1-4	is	30%
and	classes	5-12	is	10%.	I	don't	want	to	use	my	E-ZPass	transponder	today.	I	prefer	to	use	cash.	What	do	I	do?	If	you	desire	to	not	use	your	transponder,	you	must	remove	it	from	the	windshield/license	plate	and	place	it	in	the	metallic	"read	prevent"	bag	that	came	with	it	or	you	can	leave	it	at	home.	I	opened	an	account	some	time	ago,	but	I	have	no	E-
ZPass	account	number,	no	transponder	and	my	check/credit	card	has	not	been	cashed/debited.	What	should	I	do?	Your	application	may	have	been	lost.	Call	the	Customer	Service	Center	at	877-643-9727	or	visit	one	of	three	local	walk-in	centers	located	in	Concord,	Nashua	and	Portsmouth.	I	need	more	mounting	strips	to	attach	my	transponder	to
another	vehicle.		How	do	I	get	additional	mounting	strips?	Supplies	can	be	picked	up	at	any	of	the	three	local	walk-in	centers	located	in	Concord,	Nashua	and	Portsmouth.		Supplies	can	be	ordered	by	calling	the	Customer	Service	Center	at	877-643-9727	or	online	at	the	Customer	Service	Center.	I	have	an	E-ZPass	account.	What	lanes	can	I	use	at	the
toll	plazas?	Most	toll	plazas	have	"DEDICATED	E-ZPASS	ONLY"	lanes	which	will	get	you	through	the	plaza	quickly.	These	lanes	have	signs	mounted	on	top	of	the	toll	plaza	canopy	and	they	are	quite	distinguishable	from	the	other	lanes.	E-ZPass	account	holders	may	use	mixed	mode	lanes	(staffed	lanes)	as	well.	Essentially,	E-ZPass	account	holders
may	use	any	lane	where	the	E-ZPass	Service	Mark	is	displayed.	Is	cash	accepted	in	an	E-ZPass	ONLY	lane?	NO.	Only	E-ZPass	transponders	are	accepted	in	E-ZPass	ONLY	lanes.	What	happens	if	I	use	my	transponder	when	the	balance	in	my	account	is	$0.00	or	less?	If	you	fail	to	replenish	your	account	when	the	balance	gets	low,	and	your	actual
balance	drops	below	$0.00	due	to	usage	of	your	transponder,	you	may	be	subject	to	an	administrative	fee	of	$25.00	in	addition	to	amount	of	funds	necessary	to	bring	your	account	into	compliance	with	the	minimum	balance	requirements.	What	is	the	speed	limit	through	an	E-ZPass	only	lane?	The	maximum	speed	is	25	MPH.	The	reason	for	this	is
safety	of	the	motoring	public	and	safety	of	our	employees	that	could	be	crossing	toll	lanes	at	any	time.	Could	I	get	a	speeding	ticket	for	going	too	fast	through	an	E-ZPass	lane?	Maybe	…	NHDOT	has	no	authorization	to	issue	speeding	tickets.	This	is	a	Department	of	Safety	-	NH	State	Police	issue.	If	a	State	Trooper	is	monitoring	speed	through	the	toll
lanes,	and	you	exceed	the	posted	speed	through	the	E-ZPass	lane,	you	could	be	issued	a	summons.	I	opened	my	NH	E-ZPass	account	at	a	Walk-In-Center	when	will	by	transponders	be	activated?	Transponders	will	not	be	active	immediately.	They	will	require	between	48	and	72	hours	to	be	activated.	NHDOT	Bureau	of	Turnpikes	(603)	485-3806
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